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'

Tranby Engagement Hub is the heart of the homelessness response in Perth.

Open 365 days a year, Tranby provides a range of services including meals, showers, mail,
internet and laundry, as well as 1:1 support and accommodation referrals and access to a range
of medical, legal, counselling and advocacy services.

For many service users, Tranby offers a safe and supportive environment that empowers them to
take the next step on their journey out of homelessness.

This impact is driven by the expertise of our staff, the strength of our community connections, our
partnerships across the sector, and the generosity of our volunteers.

Through partnerships with agencies across the sector, we help ensure people
experiencing homelessness can access the support and services they need.

Visting services to Tranby include:

e Cyrenian House e SecondBite

e Department of Housing e Services Australia

* Work and Development Scheme e Short Back & Sidewalks
e Homeless Healthcare e Street Doctor Perth

e i24s e Street Law

» Orange Sky e Thread Together

e OzHarvest * Wungening Aboriginal
e Perth Street Vets Corporation

Uniting




In 2025 there
were 94,986

presentations
to Tranby...

down from 97,669 in 2024.

We’re seeing
more women
presenting
at Tranby

A growing
number of young
people are
seeking support

Approximately
256 volunteers

contributed 9,309
volunteering hours

142 families
supported, a 36%
increase from 2024

Women 44% A 6% increase in
(41,623) presentations from
women compared
Men 56% to 2024
(53,112)
In 2025, this
In 2024, people jumped to 43%.

under 35 represented
of 35% of people
seeking support.

‘ ‘ Volunteering at Tranby is the best part of my
week. It gives me purpose and makes me feel ’ ’
like I’'m really making a difference

Kimberly, Tranby volunteer

131,007 2,881 referrals 5,944
meals to accommodation appointments
were served were made for 1:1 support

Important Note on Data Quality: The data shared reflects information available at the time of reporting.
Due to known limitations in data capture methods and reliance on manual entry in some areas, the accuracy
of individual records cannot be guaranteed. The data is most appropriate for identifying patterns and trends.

Find out more at unitingwa.org.au




