Walking group.
Time to dust off the winter blues and get some
vitamin D and ocean air into your body.

Come join us for the walking group at Scarborough
beach on the last Thursday of the month.

Coffee group.

Come grab a coffee (free) with us at Ikea on the 2nd
Thursday of the month.

It’s a nice relaxed, friendly atmosphere and everyone
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ILP computer workshop.

Thanks to the tenants who came along to the computer workshops to learn new skills,
facilitated by Perth Computer Coaching.

The workshops were a great success, with 3 sessions held in our new Tranby computer

is welcome. room. The group focused on computer basics like using the internet, sending emails,

Support workers are also welcome to both activities. formatting documents, as well as a session on using apps on a smart phone.

The tenants loved learning new skills and the sessions gave them lots of confidence.
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What’s new.

Calling cards

You may have noticed your Tenancy
Support Worker and contractors
have been leaving calling cards at
your home when you have not been
there. This is out of courtesy to let
you know someone has attended
your home and may request you to
make contact with them.

Housing team location

Due to a recent refurbishment to our
Tranby Centre, the entrance of the
building has changed. The Housing
team are now located at 10/5
Aberdeen Street Perth WA 6000,
which is the entrance closest to the
train station.

Inspection process

As we move towards the end of 2021
the Uniting Housing team will be
introducing the use of photographs
at property inspections.

With your permission, your tenancy
support worker will be taking
photographs at one of your property
inspections during the year (this will
happen once in a 12-month period).
This will help our team ensure we
keep your property well maintained
and that we identify any repairs/
faults that need to be addressed.
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Avoiding online scammers.

Here are some practical ways to protect yourself
online and stay 1 step ahead of the scammers:

Don’t share your personal, banking or credit
card information with people you don’t know
or trust, and never give them access to your
computer

Check your bank and credit card statements
every month for suspicious activity

Before you throw out personal documents,
destroy them first by either shredding or
ripping them up

Beware of entering competitions online
where you have to provide personal
information

Activate privacy settings on social media
sites and be careful what you post online,
as information can be easily stored and
archived, even if you delete it

Never share your PIN codes used for banking
or your devices.

Introducing Dianne Const.

Our Administration Officer, Jorden Wells, is on maternity leave.
We’'re lucky to have Dianne Const filling in while Jorden is away.

Many of you will be familiar with Di’s voice, as she used to be a

Uniting Administration Officer and has worked in the reception
team in Uniting for 9 years.
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Tenant Advisory Forum results.

The Housing team held its second Tenant Advisory Forum at Loftus community centre
on Wednesday 15 September 2021. It was a great turnout, with 17 tenants attending.

The theme this year was Tenant Engagement. It was interactive and engaging with
tenants splitting into 3 groups, working on different topics.

Tenants said they really enjoyed it, with some tenants exchanging phone numbers to

meet up socially.

You said

What activities interest you the most?

e 13% of responses indicated arts and
crafts group

12% of responses indicated tenant
BBQ/picnic

10% of responses indicated swimming.

What stops you attending activities?

e 20% of responses indicated anxiety on
the day

11% indicated | don’t feel confident
catching public transport.

Did you feel supported during Covid?
e 43% of responses indicated Yes
e 30% of responses indicated No

e 27% of responses did not answer.

We will do

Research existing arts and crafts
groups in local areas and advertise in
the Housing newsletter

Organise an Easter picnic at a local
park in 2022

Set up a regular swimming group at a
local pool.

Encourage tenants to apply for NDIS as
a support worker might help alleviate
anxiety

Explore capacity building
opportunities for building confidence
in the use of public transport.

Should lockdown occur again, organise
phone check in’s, instead of inspections

Fortnightly group SMS check in.




