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Uniting WA
Financial Wellbeing Services

We’re a member of the Financial Counselling 
Network – a partnership of not-for profit 
organisations and local government across Perth, 
helping you with advice, assistance and education. 
As part of the Financial Counselling Network, 
we’re committed to reducing the causes and 
impacts of financial hardship in our community.
Learn more about the Financial Counselling 
Network at: financialcounsellingnetwork.org.au

Supporting 
you through 
financial 
stress.



Emergency Relief
Emergency Relief (ER) provides support for 
people facing immediate financial crisis.
If you can’t afford to buy food or pay your bills 
— or you have unexpected expenses such as 
medicine — then we may be able to help. 

For an ER appointment in central Perth:
Call 9220 1255 at 11am on Tuesdays to make an 
appointment for Wednesday or Thursday.

For an ER appointment in Merriwa:
Call 9220 1255 at 10am on Fridays for an 
appointment on Monday or Tuesday.

Financial Counselling
Our accredited counsellors are here to help if 
you’re in financial difficulty. We’ll work with 
you to understand your situation, discuss your 
options and support you to find a solution. 
Our counsellors can act on your behalf and 
negotiate with your creditors — like banks and 
utility companies — to organise payment plans 
and hardship arrangements.
We offer appointments in central Perth, 
Fremantle, Merriwa, Mirrabooka, Yanchep, and 
Scarborough.

Call 08 9220 1255 on Mondays at 8:30am to 
make an appointment for financial counselling a 
week in advance.

Financial Wellbeing 
Workshops
If you are worried about the way you 
manage your money, our Financial 
Wellbeing Workshops can help.
We’re here to help you from falling into 
financial hardship. We can support you 
to build your money management skills 
and gain confidence in your financial 
life.
We can teach you a range of money 
management skills, including 
budgeting, understanding credit and 
managing debt, stretching your money 
further and planning for the future. If 
you have a specific topic you’d like to 
learn about, let us know.
We can also provide private, practical 
help to set up your budget and space to 
explore your values and beliefs around 
money.
To see upcoming Financial Wellbeing 
Workshops and to book your place, visit 
financialcounsellingnetwork.org.au

Contact us
1300 663 298
fws@unitingwa.org.au
GPO Box B74, 
Perth WA 6838
unitingwa.org.au

If you need this information in a different format, 
please get in touch.
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