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What assistance did
you primarily receive

f rom the f inancial
counselllor?

Mortgage
debt

Utilities 
debt

Personal
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(including
credit card)
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56
for financial counselling services

Most valuable aspects of
your experience with the

f inancial counsellor?

They helped me understand the
big picture when it came to tax
debts, reconciling etc. I just
needed someone to help me
understand the big overall
picture of where I was at if I was
unable to meet my financial
commitments.

Empathetic to my situation,
kind, understanding

Counsellor was polite,
helpful, knowledgeable &
non-judgemental


